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Superior Functionality, Mobility and Flexibility.
By using the Internet as part of your communications solution, your system is everywhere

you want it to be. With the Inter-Tel Model 8602, you’ll enjoy the superior versatility and

mobility provided by an IP softphone, which effectively transforms your laptop or desktop into

a fully-featured communications endpoint. Mobile and remote workers can easily access the

office telephone without losing key features—the Model 8602 offers virtually identical

functionality to the Inter-Tel Model 8662. Users can effortlessly place and receive calls calls—

and access voice mail messages—through the simple graphical user interface. Sophisticated

firewall and NAT traversal allows users to move effortlessly across networks.

MITEL

Inter-Tel® Model 8602 (IP Softphone)

Features
• Feature buttons and icons for easy access

to features
• Six-line display and eight display menu selection

buttons that change functions according to the
feature selected

• Tray Client that provides graphical representation
of the state of the telephone

• Volume sliders for the microphone and speaker
for added control

• Retractable dial pad to conserve space
• Mouse and keyboard activated feature control
• Requires Microsoft Windows XP or Vista

operating system and Inter-Tel 5000 software
version 1.2 or higher, or Inter-Tel Axxess
converged communications platform version 9.1
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For more information on our worldwide office locations, visit our website at www.mitel.com/offices

Global Headquarters

Tel: +1(613) 592-2122
Fax: +1(613) 592-4784

Asia Pacific 

Tel: +852 2508 9780
Fax: +852 2508 9232

U.S. 

Tel: +1(480) 961-9000
Fax: +1(480) 961-1370

EMEA 

Tel: +44(0)1291-430000
Fax: +44(0)1291-430400

CALA

Tel: +1(613) 592-2122
Fax: +1(613) 592-7825
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For more information please contact Opus Business Systems 
On 0800 316 7566 or by email at info@opus-telecom.co.uk

Opus Business Systems
Unit 4
50 Windsor Avenue
Merton 
London
SW19 2TJ

www.opus-telecom.co.uk
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