
DATA SHEET

Expand your communications range
New accessories from Mitel® offer the freedom of cordless mobility and the 

feature richness of a desktop phone. 

With the Mitel Cordless Handset you’re free to 
move around when on a call—and the Mitel
Cordless Headset gives you further hands-free
convenience. No more missed calls when you step
away from your desk to go to the printer or speak 
to a colleague a few desks away!

A key benefit for any office or home-based call
center users. DECT-based, the Cordless Headset can
be used in high–density environments. Designed
specifically for the Mitel 5330, 5340, and 5360 
IP Phones, many features have been integrated 
into the headset itself.

MITEL

Cordless Accessories
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Key Features
Features of the cordless accessories include:
• Initiate call / end call key 
• Volume control keys 
• Mute key 
• Built-in ringer in the Cordless Handset 
• Place outbound calls while mobile with

programmable “Auto Speed Dial” upon off-hook 
– Speak@Ease or “0” or Secretary speed-call 

• LED indicators on the Cordless Accessories Module,
Cordless Handset, and Cordless Headset indicate both
connectivity and charging status 

• Eight hours talk time 
• Forty-three hours standby time
• Battery recharge time of three hours or less
• Operating range of up to 300 feet (100 meters) 

from the 5330, 5340, and 5360 IP Phones 
• Integrated functionality of the Cordless Headset

eliminates the need for a handset lifter
• Out of communications range warning tone 
• Support for two cordless devices 

(Cordless Handset and Cordless Headset) 
per Cordless Accessories Module 

• Audible warning for low battery
• DECT-based design: Standard DECT and DECT 6.0

cordless technology provides higher quality voice
transmission, density, and less interference 
compared to Bluetooth

• Supported on the Mitel 3300 IP Communications
Platform (ICP) and in the future on the Mitel SX-200
IP Communications Platform (ICP)

Technical Specifications
Supported Phones:
• Mitel 5330 IP Phone
• Mitel 5340 IP Phone
• Mitel 5360 IP Phone

Minimum System Software Requirements
1. Mitel Communications Director (MCD): Minimum

system software is MCD Release 4.0 SP1
2. Mitel 5000 Communications Platform (CP): 

Minimum system software is 5000 CP Release 3.0
3. SX-200 ICP: Minimum system software is

Release 4.0, UR3
4. Mitel Teleworker Solution: Minimum system software

is Release 4.5  
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Wireless Technology

Transmission Power

Power Consumption

Operating  Environment:
Temperature
Humidity

Storage Environment:
Temperature
Humidity

Range

Talk Time on a Single Charge:
Cordless Handset
Cordless Headset

Standby Time:
Cordless Handset
Cordless Headset

Cordless Handset / Cordless Headset 
Battery Recharge Time

Cordless Headset Microphone

Cordless Headset Weight

Battery Type

Security

DECT operating at 1.9 GHz:
1880 – 1900 MHz (Standard DECT) (UK / Europe)
1920 – 1930 MHz (DECT 6.0) (North America)

63mW

3 W

+10 to +40C / 50˚F to104˚F
15% at +40C, 95% at 29C

0 to +40C / 32˚F to 140˚F
34% at +40C, 95% at 29C

Up to 300 feet in a typical office environment

8 hours
9 hours

48 hours
43 hours

3 hours

Noise-canceling

0.84 oz (26g)

Lithium polymer

64-bit digital encryption

Feature Specification

United States

Canada

United Kingdom

Europe (EU)

Australia, New Zealand

Cordless Module / Cordless Handset / Cordless
Headset – North American-Variant  (DECT 6.0)
(1920 – 1930 MHz)

Cordless Module / Handset / Headset – 
EURO-Variant (Standard DECT)
(1880 – 1900 MHz)
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For more information on our worldwide office locations, visit our website at www.mitel.com/offices

Global Headquarters

Tel: +1(613) 592-2122
Fax: +1(613) 592-4784

Asia Pacific 

Tel: +852 2508 9780
Fax: +852 2508 9232

U.S. 

Tel: +1(480) 961-9000
Fax: +1(480) 961-1370

EMEA 

Tel: +44(0)1291-430000
Fax: +44(0)1291-430400

CALA

Tel: +1(613) 592-2122
Fax: +1(613) 592-7825
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For more information please contact Opus Business Systems 
On 0800 316 7566 or by email at info@opus-telecom.co.uk

Opus Business Systems
Unit 4
50 Windsor Avenue
Merton 
London
SW19 2TJ

www.opus-telecom.co.uk
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